
Mobile Messaging Terms and Conditions 

Last Updated: 08/27/2026 

Program Name: Connected LLC  

Program Description 

Connected LLC (“we,” “us,” “our”) operates a mobile text messaging program. By 
consenting to our SMS program, you agree to receive recurring text messages regarding 
[describe types of messages, e.g., promotional offers, order updates, shipping 
notifications, and reminders].  

User Consent and Opt-In 

By providing your mobile phone number and opting in via our website, forms, or 
keywords, you authorize [Company Name] to send recurring text messages to your 
mobile number. Consent is not a condition of purchasing any goods or services. 

Message Frequency 

We will send messages at a frequency of [e.g., up to 4 messages per month / recurring 
updates]. Message frequency may vary based on your interactions with us.  

Cost and Charges 

Standard message and data rates may apply. Check your mobile carrier's pricing plan 
for details regarding text messaging and data usage charges. You are solely responsible 
for any costs incurred from your mobile service provider.  

How to Opt-Out 

To stop receiving text messages from us at any time, reply STOP to any text message 
you receive from us. After sending "STOP," you will receive a one-time confirmation reply, 
and no further text messages will be sent to your mobile number unless you re-enroll.  

Customer Support and Help 



If you need assistance or have questions about our SMS program, reply HELP for help, 
or contact our customer support team at support@callconnected.com 

Supported Carriers 

Carriers like AT&T, Verizon, T-Mobile, and others are not liable for delayed or undelivered 
messages. 

Privacy Policy 

We respect your privacy. All data collected through our SMS program will be used in 
accordance with our [Privacy Policy link] 

 

mailto:support@callconnected.com

